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CRI Enterprise Application Center (EAC)  
• Data Center reference architecture for deploying 

Enterprise UC & CC applications 

• Full Turnkey Integrated Stack Solution purpose-built 
for your environment 

• Avaya fully supports the offer and has selected it as 
the going forward platform to replace the ASP4200 
(Pod Fx). 

https://sales.avaya.com/en/pss/cri-enterprise-application-

center-platform 

 

CRI EAC Architecture  
• Dedicated Data Switches 

• Compact Compute Servers – 96 Core AMD CPU’s, 
optional NVIDA L4 

• SAN – SSD Storage with up to 5.9 PBe per appliance 

• Hardware is redundant with dual power & controllers 

• VMware or Proxmox Software Only options 

• N+1 standard for full resiliency 

 

CRI EAC Value 

• The only purpose-built Integrated Stack Solution for 
Real Time Applications 

• Modern Data Center architecture  

• Deploy Production, Lab and Dev Ops on a single 
platform 

• Sized to provide the ability to upgrade seamlessly  

• Non-Avaya 3rd Party applications compatible 

• CRI has the most experience at delivering Avaya 
virtualized applications, longer than any in the 
industry 

• Buy it from CRI, Avaya BP or Avaya direct  

 

 

 

Warranty/Support  
CRI Care – Each CRI EAC includes 3-year CRI Care Support 

• 4-hour business day response 

• OEM ticket assistance 

• Service affecting patching 

• Annual patching review  

• Certificate review at year 2 expiration 

OEM Warranty/Support 

• Initial 3yr Warranty on all hardware & software 

• Same business day replacement (where available) 

CRI Insight  

• Real time alarming and monitoring 

• System Health dashboards 

• Managed Services options 

 

CRI EAC application support 

• All Avaya applications supported on VMware 
• Software Only deployments with Proxmox / RHEL 

(Avaya Certified) 
 

CRI EAC Deployment  

• Built to Customer specifications 
• Burned in and staged with pre-loaded IPs 
• Avaya applications deployed with base config 
• Configured SAL for access 
• Fully tested at the infrastructure level 
• Ready for applications to be configured 

 

For more information  
• Visit the CRI website at http://www.crinj.com  
• Contact your CRI Sales Associate, Business Partner, 

or Avaya Account Manager

 

A “Personal Cloud”  path forward for ASP4200 (Pod Fx) migrations, Avaya Infinity 

Local, private AI deployments and on-premise solutions. 

https://sales.avaya.com/en/pss/cri-enterprise-application-center-platform
https://sales.avaya.com/en/pss/cri-enterprise-application-center-platform
http://www.crinj.com/

