
CRI’s Integrated  Server ACE (IS-ACE)  
Purchase Offer 

CRI’s IS-ACE delivers the Avaya Agile Communication 
Environment (ACE) solution on a single 1U rack-mounted 

server using industry standard virtual technology. 
  

Lower your IT costs, control server sprawl and enjoy an 
ecologically efficient solution with the IS-ACE platform. 

 
 

Software Components: 
 

• VMware ESXi Virtual Environment 

• Agile Communication Environment (ACE) 

• Application Integration Engine (AIE) 

• Application Enablement Services (AES) 

• Embedded Applications: 

• OCS Integration (Click to Call) 

• Mobile Cost Optimizer 

• Hot Desking 

• Browser & Office Outlook Dialing 

• Windows & RedHat OS included 

• Secure Access Link (SAL) 

 

Hardware Components: 
 

• Dell PowerEdge R610 1U Server 

• Dual Quad-Core Processors 

• 48GB Memory 

• 6 Hard Drives (146G/each) 

• Redundant Power 

• Built-in Network Based KVM & Media 

• 3 yr Hardware Maintenance w/ either 

next day (5x10) or same day (7x24) 

  
Contact your BP or local CRI partner for pricing 

http://www.crinj.com/contact 
  

 

 

IS-ACE Purchase Offer Details 
• 1 U Server 
• Pre-implementation planning  
• CRI will ship a pre-configured server for a fast efficient installation 
• Remote installation-business partner or customer responsible for rack and 
stack 
• Provides full use of all deployed ACE applications  
• Supports up to 5,000 users 
• Uses standard Avaya ACE licensing  (*licensing provided by Avaya or Business 
partner additional charges may apply) 
• Supports integration with OCS or Sametime   
• Provides up to 30 hours of CRI’s All Inclusive 24/7 Support: 

– Should customer request use of all available applications, this integration 
may require additional support hours. 

• All licenses and warranties are transferred to the customer 
 

http://www.crinj.com/contact.php

